Techna Center, LLC

9405 Liberty RD, Suite D-3
Randallstown, MD 21133
Tel: 443-838-5104

Email: raj@technacenter.com
Web: technacenter.com

February 16, 2013

Kim Lee

Kim's Complete Plumbing, LLC
784 Kim Blvd

Baltimore, MD 21455

Dear Kim:

| recently visited your website at www.kimscompleteplumbing.com and would like to present you
the opportunity to improve your website performance and results with one of our website
maintenance plans. Our exclusive plans include all the popular web services such as website
updates, email marketing, search engine optimization, banner productions, video editing, and
more. With a website service plan, your website is updated by a dedicated technical team
throughout the year.

For a limited time, Techna Center, LLC is offering website maintenance plans starting at just
$49 a month*. Our website services are perfect for small businesses that do not have in-house
website expertise. Outdated websites often result in lost inquiries and sales. For only a few
dollars a day, you can have your website up-to-date and monitored all year round.

Bring your website up-to-date and grow your business at the savings you want. Access
TechnaCenter.com/Update to order online or to make an appointment for a free consultation.

Evening and weekend appointments are available!

Our services are also available without long-term commitments. Please call me at 443-838-5104
or visit TechnaCenter.com for a free quote.

| look forward to hearing from you and serving you. Thank you for your consideration.
Sincerely,

Raj Singh
General Manager

*QOffer is limited to new business customers. Minimum one-year or two-year agreement is required. Limit one offer per customer/website.
Offer is not transferrable and cannot be combined with other discounts.

IT solutions for small businesses: Software development ¢ Website servicese E-newsletters / Email marketing ¢ Training / seminars ¢ More



